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clear implications for busimesses. TWT s Ann Mack says that many ttems on it

-ml-.b:tu;l;lﬁnpr iy reflect broader shifts, like a growing action around health and wellness and 1. 10 Books You Shouwld
EARLY PAY DISCOUNT etvirontrental i3sues, to crazy-fast developments in the tech space. Read, Say
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There are also a number of trends tied to the so-called Great Eecession (Mtnp Business Ourners
bundhing,” for example) and those that speak to various demographic, political 2. =5 Top Twitter Tips
and economic power shifts (“East Africa Wired,” and “TV for Tween Boys” From Today's Small
among them). Interestingly for busmess, Mack says, the hst “pomts to the way Business Moms
mdustries are redefining or retnventing themselves to survive or to fully leverage 3. Five Resolutions to
these power shifls.” Save Your Life From
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1. 3D at Home 5. 5 Trends That Wil
Shape Small Business

3D 1z the new HD. Having successfully mvaded the big screen, it's on its way to
the small screen; James Cameron, director of the new 3D film Avaiar, wil

promote Panasomc’s 3D sets, out next year, which will compete with versions

insoio

6. Treat Referrals Like a
Sales Force Instead of

from Sony and Samsung, a Happy Accident

7. Baby Flanning

2. Anline Subscriptions ; , .
- ' ! Business is Booming

Thnited’s new $249 antmal fee for checked lugzage locks in flyers and streamlines

the check-in procedure. With profits down across the industry, expect other 8. The Art of the List

attlines to follow sut. Lounges, food and concierge services could all become 0. Twelve Resolutions

subscription benefits. on How fo Be a
Mensch

3. Altermative Measures of Prosperity 1o.80 Small Business

Tuwitterers You

France’s Joie de Vivre Index, mutiated by President Micolas Sarkozy, 12 mtended )
Should Be Following

to provide a better assessment of well-being than the classic measure of

econotnic health, the GDP. Look for more countries or compares to embrace

alternative measures of prosperity, such as the Triple Bottom Line of people,

profits and planet. OPEN TOOLS



4. Alternative Metals in Jewelry
With gold prices volatile in recent years, Asian jewelry makers are turning mstead
to precious metals like palladinm and titamum,. China’s imports of palladium have

been rising steadily; look for more jewelry manufacturers to choose it over gold.

5. Bacon Evervwhere

Bacon 1z being spotted n everything from cocktails (made with bacon-mnfised
lisuor or the new Balcon Vodka) to desserts, mcluding bacon-and-egg ice cream
at the famous Fat Duck m the TTE. | a bacon chocolate bar from Vosges
Haut-Chocolat and Lollyphile’s maple-bacon lolipop.

6. Bogota

With covil conflict in Colombia on the wane, Bogota is becoming a wibrant capital.
Colonial-era La Candelaria, once a guerilla battleground, now hosts hotels, cafes
and galleries. Chefs and restaurateurs from around Latin America, drawn by low
rents, are setting up camp. Bogota also flaunts a newly potent mghtlife, driven by
its gay-friendly status and recent legalization of sate-sex unions.

7. Buycotting

The opposite of a boycott, a buycott 15 supported by consumers who make a
conscions effort to buy from companes whose environmental and social policies
they suppott. Examples: Canadian supporters of Israel prompted a buycott of
Teraeh products; people who agreed with Whole Foods CEO JTohn Mackey's

ideas on health care countered a boyeott of the store with a buycott last summer.

8. Cnstomzed Pharmacenticals

Eesearchers will soon be able to create drugs custormized to the patient’s DITA
Eecent breakthroughs i cancer research make it clear that “one size fits all”
drugs are not the best approach. Customized medicine 12 a map-over from
custornization i other sectors, especially food and nutrition {customized diets, for

example).

9. East Africa Wired

Getting online i East Aftica iz slow and expensive, but that's changing as
high-speed Internet access finally arrives. Eenya, the region’s largest econotny,
can potentially develop emerging industries such as call centers and technology

businesses. Rwanda’s nascent tech mdustry will also gamn.

10. Flectric Car Networks

MNetworks of charging and battery-switching stations—where drivers can quickly
replace dead batteries—are sprouting in countries such as Denmark and Terael
that are moving toward mass adoption of electric cars. Five 113, cities will serve
as test markets for networks developed by ECOtality.

11. Flectromic Libranies

Digital books are fast becotmng available to the public for free: Libraries are
starting to lend e-books and downloadable audio bools that patrons can access
from home, Google is worlding with authorities on its controversial plan te create
the world s biggest digital ibrary; and the ET7 5 12010 wutiatve includes a digital

libraries program.

12. Fowrsquare

Fourzeuare 15 a mobile gatming app that uses geo-taggmg technology to help users
find and share new bars, restaurants and other venues with friends. Avatlable for
several dozen cities worldwide so far, i will expand its reach m 2010, and gain
new uzers and venues m emsting locales. Foursquare 12 a leading player i the
eterging category of games that leverage the convergence of smartphones, GP2S
and the social Web.
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13. Greenmg the Palate

People will become mereasingly aware of the impact thewr food choices make on
the environment, well beyond local sourcing issues. Some foods (notably red
meat) have a much bigger carbon footprint than others; some choices are better m
terms of water consumption; and foods with palm oll are being linked to ramforest
destruction.

14. Hand-Me-TIps

Ilore people will start “handing up” thetr cell phones, digital cameras, computers
and other electronic gadgets to thew parents when they want to upgrade. The
older items are often easier to master for those interested only in these tools”
basic fanchions.

15. Handwiiting
Ilany children today can't write quickly and clearly by hand. The art of
handwriting will make a return as an offthoot of both the slew and traditenalist

mowvements.

16, Iromic Sports

Dizenchanted with the regulated uvniformity of traditional team sports, athletes m
cihies worldwide are mventing thewr own, generally a combo of team and whan
spotts that appeal to the players” sense of mdmiduality. Think: bicycle polo, beach

tenmis and roller derby.

17. Japan on the Sidelines

China will bump Japan from its position as the world's second biggest economy.
The recession, the rising unemployment rate and Japan's aging population are
helping to push the former powerhouse to the sidelines. While Clina’s econormy
has grown about 10 percent a year for the last decade, Japan’s per-capita GDP
has fallen to 19" in the world.

18. Lifestre aming

Online sharing will accelerate wath the emergence of ifestrearung: aggregating
one’s social media channels wa applications like Posterous and Tumbly, resulting
i a centralized stream of text, #tnages, wideos and knks. This new commumcation

channel bridges old-school blogs and Twatter.

19. Local, Nonprofit Onlme Newspapers

“Watch for more so-called public media orgamzations that emulate the Voice of
Zan Dhego, WhinnPost m the Twin Cities, the new Texas Tnbune and a
well-finded upcoming San Francisco venture, among others. Meanwhile,
legislation before the 113 Congress would help exsting newspapers gain
notprofit status.

20. Luxwy Goes East

With developed-world consumers eschewing conspicuous consumption and
China now hotae to more high-net-worth individuals than the TTE. | the high-end
luzury market 15 moving East. Eecord-breaking sales in fine wine, antique
diamonds and art at Sotheby’ s auctions m Hong Kong pomt to an upper class
that’s looking to amass tangible assets, flaunt thewr success and stand out from the
crowd. This 15 hkely to mfluence product development as well az business

models.



21. Mobile Money

Increasingly, people will be able to send money wia thewr mokile phones as quickly
as they would a text message. In the developing world, this helps entreprensurs
overceme infrastructure 1ssues, and allows banks and retalers to reach people m
remote rural areas, in the developed world, it may breathe new life mto retail
matkets.

22. Mobile Ticketing

Flashing cell phones at awports and event venues wil replace paper tickets.
Tradibional boardmg passes are becoming passé, with some major awrports using
scanners to read bar-coded passes and several airlines shifting to paperless
check-mn. Ticketmaster started large-scale mobie ticketing i the T2, i April;
Baollywood fans don't need tickets torn at Indian cinemas; and a new service from
ticket operator Paylogic and Mobiga, an innovator in mobdle ticketing, is rolling
out it the Metherlands.

23. More Virtual Cmrencies

W atch for peer-to-peer wirtual currencies to expand beyond the realms of online
gaming and Second Life. Hub Culture, for example, 12 a global network of people
who trade goods, services and knowledge using a digital currency called Ven
Social networkes with built-in trust and reputation factors will help drive ths trend.
Somme are rallying around Craig Mewmark to create a digital currency around
Cratgshst.



